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Philips HeartStart Home Automated External Defibrillator: SERVICING YOUR AED
*Before servicing your AED, please familiarize yourself with the following
information. Questions? Call us anytime!

If you still happen to have any questions on how to replace the electrode pads or battery on
the Philips HeartStart Home AED, please visit our servicing videos at our website:

http://www.canadian-training.ca/aed/aed-servicing
If you still are having problems, please contact us anytime so you can help guide you:
(204)
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May2015

How to install the new Smart Pads cartridge (Item # M5071A):

1. Take Onsite AED out of the red carry case.

2. Remove battery from AED

3. Turn AED over and push the release button (to the right) at the top of the
AED and take out expired pads cartridge and put to the side.

4. Open new pads cartridge (Tear open foil covering), insert cartridge into
AED and snap pads into place.

5. Insert battery back into AED. Put the battery, bottom end first, into the
battery compartment on the back of the AED

6. Press the top end down until the battery clicks into place.
7. AED will begin to speak. It will do a 1-minute diagnostic self-test.
Momentarily, the AED will ask you to push the flashing orange button. Do
so for 1 second when it prompts you.
8. Once the test is complete, the AED will shut down automatically and the
green LED light (top right corner of AED), will begin to flicker every few
seconds.
9. Servicing completed!

10. Please put the AED back into its protected casing and put it back in either
the wall mounted bracket or the alarmed security box. Please hold on to
the old set of pads so we may dispose of them. You may also recycle the
plastic cartridge and dispose of the electrode pads yourself. Thank you.
How to install the new battery (Item # M5070A):

1. Take Home AED out of the red carry case.

2. Remove battery from AED

3. Remove new battery from plastic and insert battery into AED. Put the
battery, bottom end first, into the battery compartment on the back of the
AED.

4. Press the top end down until the battery clicks into place.
5. AED will begin to speak. It will do a 1-minute diagnostic self-test.
Momentarily, the AED will ask you to push the flashing orange button. Do
so for 1 second when it prompts you.
6. Once the test is complete, the AED will shut down automatically and the
green LED light (Top right corner of AED), will begin to flicker every few
seconds.
7. Servicing completed!
8. Please put the AED back into it’s protected casing and put it back in either
the wall mounted bracket or the alarmed security box. Also, please hold
on to the battery so we may dispose of it. You may also recycle the battery
where facilities exist. Thank you.

